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Abstract

Purpose: This research investigates the current paradigm of accessible tourism, aims to understand the
intersections of disabilities and the factors influencing their delight in perceiving tourism services.

Methods: The study utilized a combination of quantitative methods, including Chi-Square tests, ANOVA, and
t-tests, a mixed method approach are employed to analyse survey data from 330 individuals representing
different demographic strata. An explanatory investigation scrutinizes the demographic dynamics, their
interrelations (age, gender, disability status) and key aspects of accessible tourism, like information adequacy,
accommodation adaptability and transportation convenience. Results: The empirical findings indicate
significant short comings in the development of accessible tourism infrastructure, emphasizing the need for
comprehensive training of awareness, strategies and training. The study also reveals that travellers with
differential needs experience more challenges than others, signalling a clear need for policy reforms and
industry adaptations to improve accessibility. Findings: The findings augment the burgeoning field of inclusive
tourism, by generating actionable implications.

Keywords: Accessible Tourism, Disability, Tourism Services, Accessibility Barriers, Awareness, Satisfaction,
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1. Introduction

Opening doors to inclusive exploration, the study prioritizes universal accessibility, ensuring
parity in Puducherry Tourism participation [1]. The feasible study invokes adapting tourism
resources in Puducherry to address the diverse needs of individual’s disabilities or mobility
challenges. Though over the period of time, there is an emerging recognition towards making
travel inclusive, significant barriers still exist. These barriers range from insufficient
infrastructure to limited awareness and the lack of trained staff, all of which can exclude
disabled persons from fully participating in leisure and travel activities [2]. Concept of
accessible tourism is facing judicial requirements and promotes a culture of diversity, equity
and inclusion for all people to experience travel benefits.

1.1 Background Study

Empowering marginalized communities through inclusive travel has been a long struggle to
the Puducherry tourism industry. As cited from a paper published by World Health
Organization (WHO), concerns disability as a crucial public health, affecting 15% global
strength of people to live with disability of some form and that number may increment due to
aging populations worldwide [3]. Many tourism destinations need strategic overhaul to cater
the needs of these individuals. Encumbrances like inadequate transportation, lack of
wheelchair-accessible accommodations coupled with poor signage and untrained staff
prevent travellers with disabilities from fully engaging in tourism activities.
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Several studies reveal the need for developing disability-friendly tourism infrastructure and
spot the significant gap existing between accessibility provisions and the requirements of
travellers with different needs. In some regions, remarkable development in infrastructure is
visible, while others with limited awareness and resources continue to hinder the
development of adaptable tourism [4]. Governments, tourism organizations, and advocacy
groups address existing exclusionary encumbrances and still a gap exists between
accessibility policies and practices across geographic extent.

Taking the pulse of accessible tourism, the study undertakes its critical analysis focusing on
contemporary infrastructure, experiences and disability-related intersections [5] like
accessibility features, customer satisfaction and intersections of abled persons when engaging
tourism activities. This study provides insights into areas where improvement is needed and
highlights the salience of facilitating Puducherry Tourism a more inclusive industry.

1.2 Objectives of the Research

The motive of the research horizon includes:

1. To assess satisfactory metrics among differently abled travellers regarding accessible
tourism facilities and services.

2. To identify the significant intersections to adaptable tourism, focusing on
infrastructure, transportation, accommodations, and staff awareness.

3. To learn the influence of demographic factors such as age, gender and previous travel
experience on the perception of accessibility in tourism.,

4. To determine the awareness levels of accessible tourism among people in Puducherry
of all ages and potential travellers.

5. To explore the potential optimization to enhance the accessibility of tourism services,
particularly in vulnerable and under developed areas.

The study's conceptual models in research design and methodology generates following
hypotheses:

101 There is a drastic gap in satisfaction levels with accessible tourism facilities across

different age groups.

102 Travellers who previously encountered accessibility challenges grade lower levels of

satisfaction with accessible tourism services compared to others.

103 Gender has a potential influence on the knowledge of accessible tourism.

104 Accessibility features in accommodations and transportation drastically affect the

overall satisfaction with accessible tourism.

105 There exists a dramatic gap between the perceived importance of accessible travel

and the actual availability of adaptable services in tourist destinations.

The research objectives and methods are directed to achieve the results to prove these
hypothetical outcomes of the research.

1.3 Scope of the Research

The edge of this analytical framework prioritises the understanding the universal design
principles and limitations of travellers with needs across tourism destinations. The inquiry
spins around examining various aspects of accessible tourism, including:

1. Infrastructure Accessibility: Infrastructure feasibility study facilitates wheelchair-
accessible entrances, restrooms, lifts coupled with legible signage.

2. Transportation Accessibility: The study captures the available access to
transportation options like buses, trains and taxis and examines the ease of movement
within the destination.

3. Accommodation Accessibility: Accessible accommodation study spotlights the
accessibility of various lodging types, like hotels, hostels and vacation rentals.
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4. Awareness and Education: Study about accessible travel awareness explores the
level of awareness among general public, service providers and government agencies.
5. Customer Service: An assessment on staff training and knowledge in providing
services to explorers with special needs are conducted to qualify service quality.
The primary focus of this framework cross-sections accessible tourism services in urban and
rural areas and their varying levels of access across regions. The study targets a wide range of
participants, including persons with needs and those providing accessible tourism services.
This analysis provides practical recommendations for improving accessible travel options,
emphasising creation of inclusive environment to cater the needs of all travellers, regardless
of their physical or cognitive abilities. The findings in the report contribute to the broader
discourse on the importance of universal design and the need for tourism industries to sort the
demands of diverse travelling population.

1. Review of Literature

Accessible tourism accolades attention over the years as it seeks to become more inclusive
for individuals with varied needs. Recognizing it as a crucial aspect to promote social
equality thereby leads to good journey experiences of persons with various needs. The
emerging trend of using information and telecommunication, specifically in Travel context
4.0, has played a pivotal role in making tourism more accessible, additionally challenges
remain in addressing the full spectrum of differently abled person’s intersections [6]. These
intersections add in physical, informational and attitudinal obstacles, include hindrance in
participating in travel and limit the potential for broader integration of the society. This
collective research reviews the status of accessible tourism, providing progressive insights
and identifying areas needing further attention.

Investigating the segmentation of travelling individuals with disabilities Tao, C., et al. (2024)
[7] (PwPD) navigates on understandable travel hindrances in Sichuan, China. Using a factor-
item mixed segmentation approach; three distinct market categories are read: Minimal
Explorer, Moderate Explorer and Intensive Explorer. Across demographic factors significant
differences, disability conditions and travel capacities are found, highlighting the non-
homogeneity of the PwPD travel market. This national survey in China focuses on
individuals with spinal cord injuries (SCI) and examines their health-related quality of life
(HRQoL), disability profiles and facilitative service. The study from Pan, H., et al. (2024)
[8], analyses over 3,000 participants, identifies crucial factors such as injury type, income and
age that affect HRQoL, revealing significant disparities between SCI individuals and the
general population. The findings stress the magnitude of tailored healthcare and rehabilitation
interventions.

The role of artificial intelligence (Al) in travel choice - modelling and travel product
marketing is explored by Chen, C., & Wei, Z. (2024) [9]. Using SPSS, the study finds Al-
driven information and recommendations influencing consumer decisions, where social
media and learning strategies has minimal impact. The results underline the delving
magnitude of Al technologies in shaping consumer behaviours within the scope of tourism. In
the evaluation of Tolulope, B. E. (2024) [10] annotates recreational demand equity in
Southern California’s beaches, emphasizing the impacts of race, ethnicity, and income on
access. The study identifies key factors such as income, education, and ethnicity as
determinants of beach access and visit frequency, recommending equitable infrastructure
investments and public awareness campaigns to improve accessibility for diverse
populations.

In the assessment by da Fonséca, R. D. R. G., et al. (2024) [11] on the social rhythm and
functionality of stroke patients, analysing factors like activity regularity and intensity reveals
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disruptions in social rhythm, manipulates functional limitations, suggests monitoring and
addressing of social rhythm helps to enhance rehabilitation outcomes for stroke patients.
Babawale, E. T., (2024) [12] expands the disparities of racial, ethnic and demography in
recreational space along Southern California beaches. It demonstrates the impact of income
and ethnicity on the access to recreational spaces; elucidating wealthier individuals and
people with some ethnic backgrounds have better access. Recommendations include more
inclusive planning and policy reforms to ensure equal access for all groups.

In the evaluation of Shaliha, F., et al. (2024) [13] elaborates the impact of clinical simulation
training for birth professional on fear of childbirth (FOC) to Iranian women. Regression
analysis demonstrate efficacy in decline of FOC scores of intervention group participants
than control group, showcasing the efficiency of educational strategies in alleviating
childbirth-related anxiety. Mohamed, Z., et al. (2024) [14] annotates in detail about public’s
knowledgeable awareness of multiple sclerosis (MS). The findings show low awareness
levels, with significant knowledge gaps about MS, particularly concerning genetics, aetiology
and treatment. The study ascertains demographic factors like age, gender, and financial status
as significant influences on MS knowledge.

Cho, H., & Ahn, S. (2024) [15] validates the satisfactory healthy life style among individuals
with abilities engaging actively in physical mobility. The analogy spots the factors like self-
esteem, depression and chronic disease have drastic impact on satisfactory life, with
differences observed across age groups and genders. Interventions suggest focus on
improving physical activity engagement, self-esteem and addressing mental health issues.
When Zhang, Y., et al. (2024) [16] explore the knowledge, attitudes and willingness of
Chinese rehabilitation students to engage in geriatric care, the output reveals that the
students’ knowledge of aging is low, but their attitude towards older people is positive.
Factors like gender, personal experience with senior people and empathy have deep routed
association with the willingness to engage in geriatric rehabilitation. These findings highlight
the need for improved educational training to upcoming clinical staff working with the
elderly.

Dominguez Vila, T., Rubio-Escuderos, L., & Alén Gonzélez, E. (2024) [17] probe the
accessibility of travel websites for people with needs, highlighting the advancements in
technical accessibility over previous years. Content related to accessibility remains scattered
and inconsistent, triggering focused efforts to provide inclusive information. In the analogy of
da Silva Soares Costa, M., Ferreira, C. A. A., &Gavinolla, M. R. (2024) [18] examine recent
trends and challenges in accessible tourism, during the post pandemic era. Report Discusses
emerging perspectives of stakeholders, offering insights to the issues, advancements and
futuristic directions of making travel more accessible to people with special needs. Noghan,
N., O’Connor, P., & Sigala, M. (2024) [19] explore the tour experiences of people with vision
impairments. It conveys tour is often designed for vision-centric focus, neglecting other
sensory experiences. The paper proposes new psychological approaches for better
understanding of the needs of vision-impaired tourists.

In the investigation of Agovino, M., & Marchesano, K. (2024) [20] convey the role of social
capital to alleviate barriers faced by the abled person in tour. Using microdata from lItaly, the
study substantiates strong social networks reduce barriers quickly, promoting greater
&Gretzel, U. (2024) [21] discuss enhancing accessibility of Tourism 4.0 technologies and
highlight the potential of virtual tourism, cyborg tourists and innovative accessibility features
in events and software to foster inclusive and meaningful tourism experiences for everyone.
While Lu, S. E., Moyle, B., Yang, E. C. L., & Reid, S. (2024) [22] critically examines
especially abled persons’ inclusion in the workforce team of Australian travel. The proposal
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signifies employment policies take a cautious stride towards inclusion of people with abilities
and it has to be presented in tourism policy formation. Park, E., & Kim, S. B. (2024) [23]
analyzes the travel experiences and views of people with disabilities, focusing on wheelchair
users, the deaf, blind communities. By examining discussions on platforms like Reddit, the
study portrays key issues and actionable insights for improving tourism accessibility.

A review of accessible tourism in the digital ecosystem, Anggraeni, R., Faizah, R., & Sari, N.
S. (2024) [24] discuss the significance of intelligent technologies to eliminate barriers for
people with disabilities. The authors decode the future of accessible tourism as a key driver
for social inclusion, emphasizing its potential to increase market competitiveness and
economic growth. Rubio-Escuderos, L., Garcia-Andreu, H., &UII&n de la Rosa, J. (2024) [25]
examine the factors driving accessible tourism development in destinations. It elaborates both
economic and moral motivations contribute to accessible advancements, with public-private
partnerships and certification processes like Smart Tourist Destinations playing key roles in
promoting inclusivity. In the presentation of the results of usability testing for a mobile
application designed by Teixeira, P., Eusébio, C., & Teixeira, L. (2024) [26] support
accessible tourism. Feedback from people with disabilities and their caregivers have
highlighted areas of improvement, such as online registration processes and more intuitive
interfaces, while overall accessibility is positively rated.

The overall studies reviewed span multiple fact files of accessible tourism, with contributions
from a range of numerous disciplines. These include the evaluation of online accessibility for
abled people and inclusion of people with special needs in tourism policies driven by
technological innovations empower the tourist experience. Critical findings and research gaps
from the literature include:

1. The observation substantiates a positive trend in using the cyber accessibility of
tourist websites and the content related to disability remains inconsistent and
insufficient.

2. The pandemic highlights the need for more inclusive tourism systems, prompting
discussions on how to enhance accessibility in the “new normal” and expand the
research agenda.

3. Existing research focuses largely on visual tourism, with limited knowledge about
people with vision impairments experience tourism through alternative sensory
pathways.

4. Social networks and community connections reduce barriers to tourism for people
with disabilities, promoting greater inclusion.

5. The application of new technologies in Tourism 4.0, such as virtual reality, smart
destinations and digital platforms, presents new opportunities to enhance accessibility.

6. Policies on the inclusive people in the tourism and travel department workforce are
still limited, with insufficient representation and a lack of clear strategies for
promoting disabled individuals into tourism-related jobs.

7. The usability of tourism information systems, particularly mobile applications,
remains a critical issue for people with disabilities, with feedback suggesting areas for
improvement.

Despite significant advances, there are several areas that remain under-explored in the
accessible tourism literature. Below is Table.1. Summarizes key research gaps based on the
studies:
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Table.1. Summa

of Research Gaps of the Research in Accessible Tourism.

Research Gap Description Reference(s)
Sensory Experiences | Limited research on how people with vision | [19], [22], [25]
Beyond Vision impairments or other disabilities relate tourism
through senses other than sight.
Disability Deficit concentration on the inclusive persons | [22], [20]
Representation in | in the workforce coupled with policy formation
Tourism Workforce | in tourism
Technological Need for wide analysis in the usable | [26], [18]
Accessibility of | information  systems for people with
Information Systems | disabilities, particularly in the context of
mobile-based applications.
Disability-Friendly Lack of comprehensive, uniform content on | [17], [18]
Content on Tourism | tourism websites is related to accessibility,
Websites beyond just technical design.
Post-Pandemic Limited exploration to accessible tourism in | [18], [19]
Accessibility lieu of the "new normal* along with the
dynamic needs of travellers with disabilities.
Social Capital’s Role | More research needed to understand how social | [20]
in Tourism | capital can bridge gaps in tourism accessibility
Participation for people with disabilities.
Impact of Tourism | Exploration of how new technologies (e.g., | [21]
4.0 on Accessibility virtual reality, cyborg tourism) that contribute
to inclusive tourism ordeals.
Inclusive Design of | Greater focus is the need on relating how | [27]
Tourism physical, information, and service-based
Destinations barriers to outdoor tourism spaces can be
eliminated.
Interlinking There is a gap in understanding how | [25]
Accessibility and | accessibility is integrated into broader tourism
Policy Development | policies and development strategies.
Cross-National More comparative studies across countries to | [27]
Comparisons of | understand how accessible tourism s
Accessible Tourism | implemented and adapted in different regions.

With the help of the potential strides made in technology and policy the accessible tourism
landscape evolves round the corner without counting the presence of several gaps,
particularly in addressing the sensory experiences of tourists with disabilities. By integrating
disabled individuals into the tourism workforce and including more comprehensive
accessibility content in tourism information systems can pave way for futuristic research
focussing on the landscape where accessible tourism reaches its full potential in creating
inclusive, equitable experiences for all travellers.

2. Methodology

The research employs field study to understand the efficiency of dynamic adaptive tourism
[28][29] to boost the fulfilling experience on their leisure journey coupled with destination
loyalty. This approach is chosen to allow metrics for performance indicators and statistical
analysis, providing clear insights to the impact of new accessibility features. The study
contrasts satisfaction and loyalty levels of tourists before and after the implementation of
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accessibility enhancements, using SPSS for mathematical analysis. Data acquired via
semantic surveys distributed to tourists in the region of Puducherry who has experienced the
destinations both before and after the improvements. The study conducts various statistical
evaluations to testify significant differences and relationships within the specific dataset,
assuring extensive holistic analysis of accessible tourism optimization.

3.1 Data Collection

Data accumulated through harnessing the power of online survey distributed to a purposive
sample of 330 participants from the touristic region of Puducherry, divided into two main
groups:

e Group A (Pre-Improvement): Tourists who visited before the accessibility
upgrades.

e Group B (Post-Improvement): Tourists who visited after the upgrades were made.
The survey includes questions on gratification with specific accessibility features, such as
accommodations, transportation, tourist attractions, general satisfaction, revisit intentions and
demographic information.

3.2 Profile of Puducherry

Puducherry, a seaside Union Territory located on India's southeastern coast, is famous for its
rich French colonial heritage coupled with the boisterous Tamil culture. The boulevards lined
with trees, colonial-era buildings, and peaceful beaches like Promenade and Paradise render
the city a popular tourist hotspot. The spiritual ambience of Sri Aurobindo Ashram and
Auroville draw tourists looking for peace and wellness. Puducherry has also become a centre
for eco-tourism, handicrafts, and cultural festivities. With enhanced infrastructure,
conservation of heritage sites, and promotion of sustainable tourism, the area is gradually
growing as a model destination that harmoniously blends tradition and modern development.
3.3. Methods and Techniques Used in SPSS

SPSS organises various statistical analyses to explore the connectivity and differences within
the collected data:

e Descriptive Statistics: Detail oriented statistical data (mean, standard deviation, and
percentage) provide an overview of satisfaction and loyalty scores [30]. This yields
positive notion to identify central tendencies and distributions in each enclosed group,
creating a baseline for understanding overall fulfilment and fidelity levels.

e Independent Samples t-Test: An autonomous samples t-test [31] contrasts the means
of Group A and Group B to determine whether the accessibility improvements have
been a major stake holder in influencing satisfaction and loyalty. The t-test visualises
significant mathematical difference in satisfactory scores before and after
improvements, providing evidence to the maximised efficiency of these measures.

e One-Way ANOVA: A one-way ANOVA [32] test analyses variations in hedonic
experience across different demographic groups, such as age, gender, and type of
disability. By enumerating the differences among multiple groups, ANOVA helps to
identify whether specific demographics experience greater satisfaction with the new
accessibility features, showing areas where improvements are to be customized for
huge range of travellers.

e Correlation Analysis: Correlation analysis [33] assesses the collaboration of
different accessibility features (such as lodging, transportation and tourist attractions)
and overall tourist satisfaction. This identifies specific aspects of accessibility that has
the strongest influence on satisfaction and loyalty.

e Multiple Regression Analysis: A multiple regression analysis [34] calculates the
probability power of various adaptable features in satisfaction in addition to loyalty
outcomes. This technique allows the research to assess how much each independent
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variable (e.g., accessibility of transportation, staff awareness) contributes to the
dependent variables (overall satisfaction and revisit intentions). Regression analysis
provides in depth knowledge about the influences shaping positive tourist experiences
and loyalty.
The coupling of these statistical strategies allows the study to validate its hypotheses about
inclusive improvements in tourism. Descriptive statistics provides a primary insight general
satisfaction and loyalty trends, while the t-test confirmed significant differences between pre-
and post-implementation scores. ANOVA highlighted how demographic factors influenced
satisfaction, and correlation and regression analyses identified key predictors of satisfaction
and loyalty.

3. Proposed Framework

The proposed Framework Inclusivity Access Tourism with Tourist Satisfaction (IATTS) is
sketched semantically to evaluate and improve accessibility within tourism destinations. This
framework addresses the demands of the travellers with disabilities by enhancing inclusivity
and promoting satisfaction and loyalty. It is divided into four stages: Assessment,
Customization, Execution and Sustainability, each stage has defined objectives and
outcomes, contributing to a comprehensive accessibility strategy. The overall architecture of
the proposed framework Inclusivity Access Tourism with Tourist Satisfaction (IATTS) is
portrayed in Fig.1.

Stage 1: Assessment of Accessibility Needs

ﬁ Analysis of Legal Standards ‘
W

Site Audits

‘ Stage 2: Customization of A sibility F
Stakeholder
St-gc 3 E of A ibility Enh nts

Training and
Awareness Pilot Testing

Progress
Monitoring

Policy Development

j \ : and Prediction on
! Accessible Tounsm

Assessment

Fig.1. Proposed Framework Inclusivity Access Tourism with Tourist Satisfaction
(IATTS)

Stage 1: Assessment of Accessibility Needs
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Initial stage focuses on assessing the existing conditions of accessibility in tourism
destinations. It involves accumulation of data from travellers, conducting site evaluations,
and identifying existing setbacks to accessibility.

e Data Collection: Surveys and interviews are conducted to understand current
limitations and expectations with travellers with disabilities and other stakeholders
(such as tourism operators, local businesses, and accessibility consultants).

e Site Audits: Accessibility audits at tourist attractions, accommodations, transportation
facilities and recreational areas elaborate the status of existing accessibility standards.

e Analysis of Legal Standards: Scrutinising relevant regulations and standards [35]
ensures compliance requirements are integrated into the accessibility improvement
plan.

This stage leads to a comprehensive report detailing current accessibility issues, prioritized
by their influence on traveller’s experience in Puducherry. This report sets the foundation for
designing targeted improvements in subsequent stages.

Stage 2: Customization of Accessibility Features

Once assessment data is collected, the next stage involves customizing accessibility features
to address identified gaps. This stage focuses on designing solutions that meet the specific
needs of different types of travellers, ensuring that improvements are practical, relevant and
feasible.

e Design Planning: Customized solutions are created for each key area (e.g., entrance
ramps, accessible restrooms, transport options) based on audit findings. Solutions are
tailored to soothe both physical and sensory disabilities and implement universal
design principles.

e Stakeholder Collaboration: Consultations with accessibility experts, architects and
engineers ensure designs are functional and can meet the needs of travellers [36].
Engaging stakeholders promote realistic solutions aiding with the smooth integration
of new features.

e Budget Allocation: Financial planning allocates resources effectively. Priority is
given to changes that have huge influence on traveller experience, such as accessible
entrances, signage and restroom facilities.

The outcome of this stage is a detailed implementation plan, including designs, cost estimates
and timeline for each improvement. This plan assures changes are systematically organized
and aligned with available resources.

Stage 3: Execution of Accessibility Enhancements

In this stage, the customized plan is designed in accordance with the proposed improvements.
This phase is action-oriented and requires attentive focus to ensure complete package of
accessibility upgrades accomplished within budget and on time.

e Pilot Testing: Certain high-impact features, like accessible transportation or service
counters, undergo pilot testing to identify their functional and user satisfaction.
Feedback from this testing helps refine features before full-scale implementation. The
pilot testing was completed with 100 participants from Puducherry tourism.

e Progress Monitoring: Persistent tracking of progress in implementation phase allows
for timely adjustments. For example, if a particular improvement (like a new
accessibility ramp) faces challenges in implementation; alternative solutions can be
explored without delaying the overall timeline.

e Training and Awareness: Staff and service providers are trained on new
accessibility features and customer service practices. Training assures staff knowledge
and awareness pertaining to supporting travellers with diverse needs.
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This stage results in operating accessibility improvements, with all features becoming fully
functional and ready for traveller’s use. The execution phase ensures practical upgrades
accessible and creates an immediate positive impact on travellers’ experiences.

Stage 4: Sustainability and Continuous Improvement

This concluding phase solidifies accessibility is ingrained in the tourism destination’s long-
term vision. It involves monitoring the efficiency of development and making adjustments as
needed.

e Performance Evaluation: A longitudinal study examines traveller satisfaction and
the functional outcome of new features. Surveys, feedback mechanisms, and
performance metrics are used to gather ongoing input.

e Feedback Loops: Response from travellers and stakeholders is collected
continuously to identify areas with gaps and that needs further rework. Establishing
feedback loops help destinations adapt to evolving needs and expectations of
passengers.

e Maintenance and Upgrades: Adaptability characteristics require periodic
maintenance to keep the upgrades effective. Guarantees features like elevators, ramps,
and information kiosks are regularly inspected and serviced.

e Policy Development: Implementing accessibility policies within the organization
gives space for long-term commitment. Developing standards and policies align staff
efforts with accessibility goals, creating a culture of inclusivity and sustainability.

The sustainability stage produces a structured plan for maintaining and updating accessibility
features over time. This ensures the destination remains accessible and responsive to the
needs of all travellers, fostering loyalty and long-term satisfaction. The Inclusivity Access
Tourism with Tourist Satisfaction (IATTS) Framework provides a structured approach to
enhance accessibility in tourism destinations. Each stage is built on the previous, creating a
cohesive pathway to achieving an inclusive and accessible tourism environment. By adapting
this framework, destinations address the needs of travellers with disabilities in a more
organised way, resulting in improved satisfaction, loyalty and an inclusive tourism
experience.

4. Results and discussions
The result section presents findings from the SPSS analysis, including t-tests, ANOVA and
other relevant statistical tests, each of which is presented in a separate table with
interpretations.

Table 2: Independent Samples t-Test on Satisfaction Levels by Gender

Variable Gender | Mean Std. t- p-
Satisfaction Deviation value | value
Score
Satisfaction with | Male 3.8 1.2 -2.15 | 0.034
Accessibility Information
Female | 4.2 1.1

The autonomous examples t-test signifies mathematically significant gap in satisfaction
scores between male and female respondents (p < 0.05). Females reported higher satisfaction
with accessibility information, indicating possible gender-based preferences or differences in
information needs.

Table 3: Paired Samples t-Test for Pre- and Post-Intervention Awareness Levels

Variable Mean Mean Mean Std. t- p-
(Pre) (Post) Difference Deviation value | value
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Awareness 2.8 4.5 1.7 0.9 6.85 0.001
Level
8
7 6.85
6
5
4
3
2
1
0.001
0
Awareness Level
® Mean (Pre) = Mean (Post) = Std. Deviation ®t-Value ®p-Value

Fig.3. Paired Samples t-Test for Pre- and Post-Intervention Awareness Levels

A coupled samples t-test symbolises a significant increase in awareness levels after
intervention (p < 0.01) and highlights the effectiveness of the awareness campaign.

Table 4: One-Way ANOVA on Satisfaction with Accessibility Features by Age Group

Age N | Mean Satisfaction | Std. Deviation | F-value | p-value
Group Score
Under 25 50 |3.2 1.0
26-35 90 |4.0 1.1 4.87 0.002
36-45 80 |3.9 1.3
46+ 11 |35 1.2

0

One-way ANOVA results show a potential difference in satisfaction scores among different
age groups (p < 0.01). The highest satisfaction scores are visible in the 26-35 age group,
suggesting age-specific factors influencing satisfaction.

Table 5: Post-Hoc Analysis (Tukey’s HSD) for Age Group and Satisfaction

Age Group Comparison Mean Difference Std. Error p-value
26-35 vs. Under 25 0.8 0.3 0.015
26-35 vs. 46+ 0.5 0.2 0.04
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Comparison of Age Groups with HSD post-hoc test

0.015

26-35VS. UNDER 25 26-35 VS. 46+
= Mean Difference = Std. Error = p-value

Fig.4. Post-Hoc Analysis (Tukey’s HSD) for Age Group and Satisfaction
Tukey’s HSD post-hoc test symbolises explicit differences amid of 26-35 age group and
others, specifically the under -25 and 46+ groups. This suggests targeted accessibility
improvements may better meet the preferences of these age groups.

Table 6: ANOVA for Accessibility Ratings across Different Accommodation Types

Accommodation Type Mean Accessibility Rating F-value p-value
Hotels 4.2

Hostels 3.4 3.78 0.01
Vacation Rentals 3.7

ANOVA results showcase drastic differences in accessibility ratings across accommodation
types (p < 0.05). Hotels tend to be rated more accessible compared to hostels and vacation
rentals.

Table 7: Independent Samples t-Test on Service Quality Ratings by Accessibility Needs

Service Quality | Accessibility Needs | Mean Std. Deviation | t-value | p-value
Score
Staff Assistance | Yes 4.3 0.8 3.12 0.002
No 3.6 0.9

Respondents with adaptability needs rated staff assistance significantly higher (p < 0.01),
suggesting that staff training in accessibility can positively impact service quality
perceptions.

Table 8: Two-Way ANOVA on Accessibility Satisfaction by Gender and Age Group

Variable F-value p-value
Gender 2.31 0.13
Age Group 5.14 0.004
Interaction 1.08 0.21
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Two-Way ANOVA on Accessibility Satisfaction by Gender

and Age Group

0.21

INTERACTION
1.08
0.004
AGE GROUP
5.14

0.13

GENDER
2.31
0 1 2 3 4 5 6

p-value = F-value

Fig.5. Two-Way ANOVA on Accessibility Satisfaction by Gender and Age Group
The main effect of age group on accessibility satisfaction is significant (p < 0.01), while
gender and interaction effects are not significant. This suggests that age influences
satisfaction more than gender alone.

Table 9: ANOVA on Satisfaction with Accessibility, Controlling for Awareness

Source F-value p-value
Accessibility 8.29 0.004
Awareness 6.73 0.011

After controlling awareness, accessibility remains a significant predictor of satisfaction,
indicating that satisfaction levels are not solely due to awareness.

Table 10: Regression Analysis Predicting Accessibility Satisfaction from Service Quality

Variable B Std. Error t-value p-value
Constant 1.5 0.3 5.00 0.001
Service Quality 0.45 0.07 6.43 0.001
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Regression Analysis Predicting
Accessibility Satisfaction from Service
Quality

1.5
0.3 0.001 0.45 0.07 0.001

CONSTANT SERVICE QUALITY

B = Std. Error ™ t-value ™ p-value

Fig.6. Regression Analysis Predicting Accessibility Satisfaction from Service Quality
Service quality significantly predicts accessibility satisfaction (p < 0.001), with higher service
quality linked to increased satisfaction.

Table 11: t-Test for Satisfaction by Type of Destination (Urban vs. Rural)

Destination Type Mean Satisfaction Std. Deviation t-value | p-value
Urban 4.1 1.0 -2.42 0.018
Rural 3.7 1.2

Urban destinations have significantly higher satisfaction ratings than rural ones (p < 0.05),
suggesting that accessibility enhancements are more established in urban areas.
For a research study utilizing ANOVA, the hypothesis might typically explore differences in
satisfaction or accessibility ratings across multiple groups, such as age, accommodation type,
awareness levels, and gender. Here’s a structure for a hypothetical analysis, presenting
ANOVA results in tabular format along with hypotheses and inferences.

Table 12: ANOVA on Satisfaction Levels with Accessibility by Age Group

Age Group Mean Satisfaction Score Std. Deviation F-value | p-value
Under 25 3.2 1.1

26-35 4.0 0.9 4.57 0.003
36-45 3.8 1.0

46 and above 3.5 1.2

The ANOVA results indicate a huge difference in satisfaction scores among different age
groups (p < 0.01), supporting Hypothesis 1. The 26-35 age group reported the highest
satisfaction, suggesting this demographic may have specific accessibility preferences that are

being met.

Table 13: ANOVA on Satisfaction with Accessibility by Type of Accommodation
Accommodation Mean Satisfaction | Std. Deviation | F-value | p-value
Type Score
Hotels 4.3 0.8
Hostels 3.6 1.0 5.63 0.001
Vacation Rentals 3.8 1.1
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Here exists a statistically mighty difference in fulfilment with accessibility relied on the type
of accommodation (p < 0.01), confirming Hypothesis 2. Hotels have the highest satisfaction
scores, indicating that hotels may offer more comprehensive accessibility features compared
to other types of accommodations.

Table 14: ANOVA on Awareness of Accessibility by Gender

Gender Mean Awareness Level Std. Deviation F-value p-value
Male 3.8 1.0

Female 4.1 0.9 3.21 0.045
Other 3.5 1.2

The ANOVA shows a large variation in awareness of accessibility issues by gender (p <
0.05), supporting Hypothesis 3. Females report slightly higher awareness, possibly due to
greater engagement with accessibility-related resources or different social interactions.
Table 15: ANOVA on Accessibility Satisfaction Based on Past Accessibility Challenges
Past Experience Mean Satisfaction Score Std. Deviation | F-value | p-value
Faced Challenges | 4.0 1.0
No Challenges 3.5 1.2 4.78 0.004
A greater variation in accessibility satisfaction exists between those who have and have not
previously encountered accessibility challenges (p < 0.01), validating Hypothesis 4.
Respondents with prior challenges report higher satisfaction, possibly due to improved
expectations management.
Table 16: ANOVA on Perceptions of Accessible Transportation by Type of Destination

Destination Type | Mean Transportation Rating | Std. Deviation | F-value | p-value

Urban 4.1 0.9

Rural 3.3 1.1 6.12 0.000

The ANOVA outcomes indicate a drastic variation in perceiving accessible transportation
availability between urban and rural destinations (p < 0.001), confirming Hypothesis 5.
Urban areas score higher, suggesting the possibility of offering more accessible transportation
options compared to rural locations.
This analysis identifies statistically significant differences across multiple dimensions of
accessible tourism. Each hypothesis is supported by the findings, highlighting specific areas
where accessibility measures and satisfaction vary by demographic and travel characteristics:
1. Age-Based Satisfaction: The satisfaction levels with accessibility features vary
notably across age groups, underscoring the importance of age-specific needs in
tourism.
2. Accommodation Type: Different types of lodging and stay provide varying levels of
accessibility satisfaction, with hotels generally rated the highest.
3. Awareness Differences: Gender-based differences in awareness suggest targeted
outreach or gender-sensitive accessibility information may be beneficial.
4. Past Accessibility Challenges: Previous experience with accessibility challenges
influences satisfaction, potentially due to different expectations.
The significant difference in transportation perceptions between urban and rural areas
indicates the need for improvements in rural accessibility infrastructure.

5. Findings of the Research

The findings of this research highlight several important insights regarding accessible tourism
and the satisfaction levels of travellers with diverse accessibility needs in Puducherry
Tourism. By analysing the data through ANOVA, we can better understand the influences of
various demographic, experiential, and situational factors on accessibility perceptions and
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experiences. Each area of analysis provides specific findings relevant to improving tourism
practices and accessibility standards.

The analysis reveals fulfilment with accessibility features varies significantly across different
age groups, with respondents in the 26-35 age range reporting the highest satisfaction. This
suggests that younger adult travellers may find current accessibility measures more suitable
or aligned with their expectations. However, lower satisfaction among senior citizens points
to a need for more age-specific accessibility accommodations that could address the unique
mobility or sensory needs of older travellers. This finding underscores the importance of
considering a wide range of age-related accessibility needs in designing tourism facilities and
Services.

Different types of accommodations exhibit potential variability in satisfying adaptability
scores. Hotels generally receive higher satisfaction ratings compared to hostels and vacation
rentals, suggesting traditional hotel setups may be better equipped with features such as
ramps, accessible bathrooms and other supportive infrastructure. This finding emphasizes the
need for other accommodation types, like vacation rentals and hostels, to consider
implementing more inclusive designs and accessible facilities in Puducherry Tourism. As
demand for alternative accommodation grows, these options will need to enhance
accessibility features to meet the needs of a diverse traveller base.

The analysis brings out the level of awareness about accessible tourism differing significantly
by gender, with female respondents showing a slightly higher awareness level. This could
reflect varying levels of engagement with accessible tourism information, or possibly
different social or cultural factors that influence awareness. This finding highlights an
opportunity for targeted awareness initiatives that can raise accessibility awareness more
uniformly across genders. Puducherry Tourism organizations could develop materials which
are appealing to a broad audience and ensure authentic information about accessibility is
readily available and visible to all travellers.

A notable difference in satisfaction levels with accessible tourism is observed between
travellers who have previously faced accessibility challenges and those who have not.
Individuals encounter accessibility issues in the past report higher satisfaction with current
accessibility measures, which may be due to adjusted expectations or better knowledge of
what to look for in accessible services. This insight suggests that travellers past experiences
shape their expectations and satisfaction, emphasizing the value of consistent, high-quality
accessibility standards across tourism sectors to reduce disparities in satisfaction.

Perceptions of accessible transportation availability vary largely between urban and rural
areas, with urban destinations receiving higher accessibility ratings. This finding point to a
critical gap in accessible transportation in rural areas, where infrastructure may be less
developed. Enhancing rural transportation options with accessible buses, trains, or other
transit solutions can greatly improve mobility for travellers with disabilities, enabling them to
explore a wider variety of destinations. Addressing urban-rural disparity in transportation
accessibility benefits local communities by increasing the inclusivity and reach of their
tourism offerings.

Overall, the study’s findings spin around the complex influences of demographics, past
experiences, and situational factors on perceptions of accessible tourism. The significant
effects of age, accommodation type, gender, and prior experience with accessibility barriers
indicate that accessibility satisfaction is not uniform across all travellers. Puducherry Tourism
service providers need to consider these factors when designing and promoting accessible
features to ensure that diverse needs are met. The Chi-Square test is conducted to assess
relationships among different category of variables in this analysis. Specifically, it is used to
explore whether there is a significant association between demographic factors (e.g., age,
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gender) and various perceptions of accessible tourism. Table.16. shows the results from the

Chi-Square tests performed on different variables.

Table 17: Chi-Square Test for Age Group and Awareness of Accessible Tourism

Age Not Slightly | Moderately | Very Extremely | Chi- P-

Group | Familiar | Familiar | Familiar Familiar | Familiar Square | Valu
Value |e

Under |3 2 2 2 1 6.40 0.55

18

18-25 |5 12 20 8 5

26-35 |8 15 25 25 17

36-45 |7 18 28 15 12

46-55 |4 12 20 6 8

56-65 |3 6 9 4 8

66 and | 4 5 5 3 3

above

Chi-Square Test for Age Group and Awareness of Accessible Tourism

20

Chi-Square Value: 6.40 : P-Value: 0.55

28
25

20

UNDER 18

= Not Familiar

18-2

5 26-35

m Slightly Familiar

36-45

Moderately Familiar

46-55

u Very Familiar

56-65

66 AND ABOVE

Fig.7. Chi-Square Test for Age Group and Awareness of Accessible Tourism

Extremely Familiar

The Chi-Square value is 6.40, with a p-value of 0.55 that is much greater than the threshold
of 0.05. Therefore, no statistically significant relationship really exists amidst the age group
and awareness of accessible tourism. This suggests awareness of accessible tourism is
generally consistent across age groups.
Table 18: Chi-Square Test for Gender and Satisfaction with Information on Accessible

Tourism
Gender Highly Dissatisfie | Neutra | Satisfie | Highly | Chi- P-
Dissatisfie | d I d Satisfie | Squar | Valu
d d e e
Value
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Male 12 25 55 40 28 4.98 0.28
Female 13 22 45 25 15

Transgende | 2 4 10 5 2

r

Chi-Square Test for Gender and Satisfaction with Information on
Accessible Tourism
Chi-Square Value: 4.98 P-Value: 0.28

56

MALE FEMALE TRANSGENDER

® Highly Dissatisfied = Dissatisfied = Neutral = Satisfied = Highly Satisfied

Fig.8. Chi-Square Test for Gender and Satisfaction with Information on Accessible
Tourism

The Chi-Square value is 4.98, and the p-value is 0.28. Since the p-value is higher to 0.05, the
test shows negative significance in relationship of gender including satisfaction with
information provided about accessible tourism. This implies that satisfaction levels are not
significantly influenced by gender.

Table 19: Chi-Square Test for Disability Status and Challenges Encountered Due to
Accessibility Barriers

Disability Status Yes No Chi-Square Value P-Value
Disabled 120 20 10.45 0.01
Not Disabled 90 100

The Chi-Square value is 10.45, with a p-value of 0.01. This output is mathematically credible
(p <0.05), indicating individuals with disabilities are more likely to encounter challenges due
to accessibility barriers when travelling compared to those without disabilities.
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Table 20: Chi-Square Test for Awareness Level and Perception of Accommodation
Accessibility

Awareness Level | Poor | Low | Moderate | High | Excellent | Chi-Square | P-

Value Valu
e

Not Familiar 5 10 15 5 5 11.20 0.04

Slightly Familiar 8 12 18 5 7

Moderately 12 15 25 20 5

Familiar

Very Familiar 8 10 22 12 8

Extremely Familiar | 7 5 5 3 10

Chi-Square Test for Awareness Level and
Perception of Accommodation Accessibility
Chi-Square Value: 11.20 - P-Value: 0.04

m Poor

® Low

Moderate = High

Excellent

Fig.9. Chi-Square Test for Awareness Level and Perception of Accommodation
Accessibility
The Chi-Square value is 11.20, with a p-value of 0.04. As the p-value is smaller to 0.05, the
outcome shows inevitable association with awareness level and perception of accommodation
accessibility. Those with higher awareness levels tend to have more positive perceptions of
accommodation accessibility.

Table 21: Chi-Square Test for A

e Grou

and Availability of Accessible Transportation

Age Group Yes No Chi-Square Value P-Value
Under 18 7 3 9.32 0.30
18-25 25 25

26-35 45 45

36-45 40 40

46-55 13 37

56-65 15 15

66 and above 10 10
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Chi-Square Test for Age Group and
Availability of Accessible Transportation
Chi-Square Value: 9.32 : P-Value: 0.30

45 45
40 40
37
25 25
15 15
13
10 10
7
3
UNDER 18 18-25 26-35 36-45 46-55 56-65 66 AND ABOVE
Yes " No

Fig.10. Chi-Square Test for Age Group and Availability of Accessible Transportation
The Chi-Square value is 9.32 with a p-value of 0.30. Since the p-value is greater than 0.05,
there is no significant relationship between age group and the availability of accessible
transportation. Chi-Square tests conducted in this study have helped uncover significant
relationships between certain variables related to accessible tourism. Specifically, disability
status and the challenges encountered due to accessibility barriers showed a strong
association, emphasizing the need for improvements in accessibility for travellers with
disabilities. Other tests, such as those involving gender and satisfaction with information,
revealed no significant differences, indicating that factors such as gender may not strongly
influence perceptions in this context. Similarly, the analysis of awareness level and
accommodation accessibility demonstrates that greater awareness is linked to better
perceptions of accessibility features. These findings contribute to in depth knowledge about
the dynamics of accessible travel and also suggest areas for further intervention to promote
inclusivity in tourism.

The research highlights key areas where the tourism industry can improve to enhance
accessibility. Implementing more inclusive designs in accommodations, raising awareness
across demographic groups and investing in accessible infrastructure, especially in rural
areas, has a substantial positive impact on traveller satisfaction. Addressing these gaps will
require collaboration between policymakers, tourism operators, and local communities in
Puducherry Tourism. By focusing on inclusive tourism practices, the industry provides more
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equitable experiences for all travellers, potentially expanding its customer base and fostering
a reputation for inclusivity and accessibility.

6. Conclusion

This research explores the existing state of accessible tourism, examining both the
infrastructure and services available to individuals with disabilities. The findings highlight
significant gaps in accessibility across multiple dimensions of the tourism industry, including
accommodations, transportation, tourist attractions and the general awareness among service
providers. It is clear from the results that though some progress has been made, particularly in
urban areas; there is still considerable room for improvement assuring tourism to be
completely inclusive for all individuals, irrespective of their physical needs. A key insight
from this research is the recognition that accessible tourism benefits not only individuals with
disabilities but also the aging population and those with temporary mobility impairments
[37]. Therefore, the need for universal design in tourism infrastructure is not just a matter of
compliance, but an opportunity to enhance the tourism experience for a wide range of people.
Accessibility should be viewed as an essential element of customer service, with destinations,
operators and governments taking proactive steps to address the existing barriers.

The study also identified several challenges, such as the lack of accessible transportation
options, inadequate customer service training for staff and the inconsistency of accessible
features in accommodation and tourist sites. These challenges highlight the necessity for
targeted interventions, including investments in infrastructure, awareness campaigns and the
standardization of accessibility requirements across the tourism sector. Furthermore, the
research revealed a moderate level of awareness about accessible tourism among the general
population, which suggests the need for further education on the importance of inclusivity in
the tourism industry. By fostering a deeper understanding of accessibility issues, tourism
stakeholders can better cater to the diverse needs of travellers with disabilities.

In conclusion, to truly make tourism inclusive, it is essential to focus on improving physical
accessibility, enhancing service quality and increasing public awareness. Policymakers,
tourism operators, and other relevant stakeholders must collaborate to bridge the existing
gaps and make tourism a more accessible and enjoyable experience for all. By doing so, they
will not only be meeting the requirements of the vulnerable group but also float in the
flourishing market for travellers having diverse needs, ultimately contributing to the
sustainability and growth of the tourism industry.

References

1. Abuseridze, G., Agapova, O., & Petrova, M. (2024). WTO and the future of global
business tourism: Trends and challenges. Shifts in Knowledge Sharing and Creativity
for Business Tourism, 264—280. https://doi.org/10.4018/979-8-3693-2619-0.ch015

2. Agovino, M., & Marchesano, K. (2024). Social capital as a driving force for
accessible tourism. Anatolia, 1-20. https://doi.org/10.1080/13032917.2024.2366911

3. Anggraeni, R., Faizah, R., & Sari, N. S. (2024). Book review: Accessible tourism in
the digital ecosystem. Journal of Tourism Futures, 10(1), 149-151.
https://doi.org/10.1108/JTF-03-2024-299

4. Babawale, E. T. (2024). Recreation demand & equity: Race, ethnicity, and
demographics on Southern California beaches (Doctoral dissertation, University of
Georgia).

5. Chen, C., & Wei, Z. (2024). Role of artificial intelligence in travel decision making
and tourism product selling. Asia Pacific Journal of Tourism Research, 29(3), 239—
253. https://doi.org/10.1080/10941665.2024.2317390

1605


https://doi.org/10.1080/13032917.2024.2366911
https://doi.org/10.1108/JTF-03-2024-299
https://doi.org/10.1080/10941665.2024.2317390

LEX LOCALIS-JOURNAL OF LOCAL SELF-GOVERNMENT . ;
ISSN:1581-5374E-ISSN:1855-363X IEX—
VOL.23,N0.10(2025) LOCALIS

6. Chen, W. (2024). Exploring the dynamics of electronic word-of-mouth in Chinese
tourism: A social network perspective. Journal of the Knowledge Economy, 1-23.
https://doi.org/10.1007/s13132-024-01780-9

7. Cho, H., & Ahn, S. (2024). Do age, gender, and subjective health-related factors
influence health-related life satisfaction in people with disabilities who are physically
active?: A secondary analysis. Women’s Health Nursing, 30(1), 56.

8. da Fonséca, R. D. R. G., de Melo, L. P., Silveira Fernandes, A. B. G., Fernandes
Campos, T., & da Costa Cavalcanti, F. A. (2024). Social rhythm and implications on
functionality of patients after stroke. Chronobiology International, 41(8), 1085-1092.
https://doi.org/10.1080/07420528.2024.2379573

9. da Silva Soares Costa, M., Ferreira, C. A. A., & Gavinolla, M. R. (2024). Accessible
tourism: A review of recent research trends and future agenda. In Tourist Behaviour
and the New Normal, Volume 11: Implications for Sustainable Tourism Development
(pp. 37-55). https://doi.org/10.1007/978-3-031-45866-8 4

10. Dominguez Vila, T., Rubio-Escuderos, L., & Alén Gonzélez, E. (2024). Accessible
tourism: Using technology to increase social equality for people with disabilities.
Tourism Review.https://doi.org/10.1108/TR-07-2023-0459

11. Gillovic, B., Mclintosh, A., & Darcy, S. (2024). Disability and the dis/abled tourist
experience. In The Disabled Tourist: Navigating an Ableist Tourism World (pp. 9-
23). Emerald Publishing Limited. https://doi.org/10.1108/978-1-80455-828-
720241002

12. Gomes, S., Lopes, J. M., & Ferreira, L. (2024). Looking at the tourism industry
through the lenses of Industry 4.0: A bibliometric review of concerns and challenges.
Journal of  Hospitality and  Tourism Insights, 7(1), 436-457.
https://doi.org/10.1108/JHT1-10-2022-0479

13. Groulx, M., Wigglesworth, J., DeLorey, R., Harris, N., Harris, P., Lamb, H., &
McBride, C. (2024). Not for all: Barriers to universal accessibility in nature-based
tourism and recreation spaces across British Columbia, Canada. Journal of Outdoor
Recreation and Tourism, 47, 100772. https://doi.org/10.1016/j.jort.2024.100772

14. Hsu, A. Y. C., King, B., & Wang, D. (2024). Adaptability among inbound tour
operators in a disrupted business environment. R&D Management, 54(4), 791-808.
https://doi.org/10.1111/radm.12595

15. Kapsalis, E., Jaeger, N., & Hale, J. (2024). Disabled-by-design: Effects of
inaccessible urban public spaces on users of mobility assistive devices—a systematic
review. Disability and Rehabilitation: Assistive Technology, 19(3), 604-622.
https://doi.org/10.1080/17483107.2022.2111723

16. Khasawneh, N. A., Rousan, R. A., Bader, M., & Ibrahim, H. (2024). Commitment
factors and career intentions of tourism undergraduate students to a career path in the
tourism industry. International Journal of Tourism Policy, 14(3), 241-256.
https://doi.org/10.1504/1JTP.2024.138399

17. Leiras, A., Caamafio-Franco, |., Andrade Suarez, M. J., & Dominguez-Vila, T.
(2024). A novel framework for the quantitative analysis of the projected image of
accessible  tourist destinations. Journal of Sustainable Tourism, 1-37.
https://doi.org/10.1080/09669582.2024.2420748

18. Lukoseviciute, G., & Nelson, M. A. (2024). Accessible trail tourism: Trail
accessibility and difficulty rating approach designed for individuals, including with
mobility impairments. International Journal of Tourism Research, 26(6), e2787.
https://doi.org/10.1002/jtr.2787

1606


https://doi.org/10.1007/s13132-024-01780-9
https://doi.org/10.1080/07420528.2024.2379573
https://doi.org/10.1007/978-3-031-45866-8_4
https://doi.org/10.1108/TR-07-2023-0459
https://doi.org/10.1108/978-1-80455-828-720241002
https://doi.org/10.1108/978-1-80455-828-720241002
https://doi.org/10.1108/JHTI-10-2022-0479
https://doi.org/10.1016/j.jort.2024.100772
https://doi.org/10.1111/radm.12595
https://doi.org/10.1080/17483107.2022.2111723
https://doi.org/10.1504/IJTP.2024.138399
https://doi.org/10.1080/09669582.2024.2420748
https://doi.org/10.1002/jtr.2787

LEX LOCALIS-JOURNAL OF LOCAL SELF-GOVERNMENT . ,
ISSN:1581-5374E-ISSN:1855-363X IEX—
VOL.23,N0.10(2025) LOCALIS

19. Mihalic, T. (2024). Trends in sustainable tourism paradigm: Resilience and
adaptation. Sustainability, 16(17), 7838. https://doi.org/10.3390/su16177838

20. Mohamed, Z., Hassan, I. A, Fala, R. Y., Baklola, M., Abdullah, A. R., & Alghzlawi,
I. (2024). Evaluating public awareness and knowledge of multiple sclerosis in Tobruk,
Libya: A comprehensive cross-sectional study. BMC Public Health, 24(1), 2589.

21. Noghan, N., O’Connor, P., & Sigala, M. (2024). Accessible tourism: How people
with vision impairment and blindness experience tourism and “see” the invisible.
Tourism Review, 79(7), 1361-1366. https://doi.org/10.1108/TR-06-2023-0408

22. Pan, H., Ding, M., Zhu, L., Sun, X,, Liu, R, Ai, S., ... & Wei, Q. (2024). A national
cross-sectional survey on community spinal cord injury individuals’ profiles, health-
related quality of life and support services in China: Implications for healthcare and
rehabilitation. BMC Musculoskeletal Disorders, 25(1), 761.
https://doi.org/10.1186/s12891-024-07877-1

23. Park, E., & Kim, S. B. (2024). Exploring travel-related perspectives and experiences
of physical disability communities. International Journal of Tourism Research, 26(4),
e2684. https://doi.org/10.1002/jtr.2684

24. Qiu, H., Chen, D., Yang, J., Zhang, K., & Liu, T. (2024). Tourism collaboration
evaluation and research directions. Tourism Recreation Research, 49(2), 431-438.
https://doi.org/10.1080/02508281.2021.2023838

25. Ramos-Dominguez, A. M., Hernandez-Martin, R., & Padron-Avila, H. (2024). How
does the country of origin affect tourist expenditure? An extended quantile regression
analysis. Anatolia, 35(2), 203-218. https://doi.org/10.1080/13032917.2023.2165128

26. Rubio-Escuderos, L., Garcia-Andreu, H., & Ullan de la Rosa, J. (2024). What is
leading destinations towards inclusivity? Analysis of accessible tourism drivers from
a stakeholders’ perspective. Tourism Planning & Development, 1-22.
https://doi.org/10.1080/21568316.2024.2356816

27. Sequin, R., Delbar, V., Batista e Silva, F., & Mouillot, D. (2024). Protected areas
shape the distribution of tourism across rural Europe. People and
Nature.https://doi.org/10.1002/pan3.10700

28. Shaliha, F., Jafarzadeh-Kenarsari, F., Bostani-Khalesi, Z., Maroufizadeh, S., &
Alimoradi, Z. (2024). Effects of educational intervention based on childbirth
scenarios on fear of childbirth in primiparous women. Journal of Education and
Health Promotion, 13(1), 291. https://doi.org/10.4103/jehp.jehp_870 23

29. Stankov, U., Vuji¢i¢, M. D., Orero, P., & Gretzel, U. (2024). Accessibility of tourism
4.0—designing more meaningful and inclusive tourist experiences. Universal Access
in the Information Society, 1-4. https://doi.org/10.1007/s10209-024-01109-y

30. Tachaphan, T., Inladom, R., & Pongsida, S. (2024). Sustainable tourism logistics
management strategies: A case study of Pathum Thani Province, Thailand. Preprints.
https://doi.org/10.20944/preprints202410.0882.v1

31. Tao, C., Huang, S., Wang, J., & Qiao, G. (2024). Accessible tourism: Tourists with
physical disability—segmentation based on perceived travel barriers. Tourism
Review.https://doi.org/10.1108/TR-07-2023-0459

32. Teixeira, P., Eusébio, C., & Teixeira, L. (2024a). access@ tour by Action: A platform
for improving accessible tourism conditions. Computers, 13(10), 263.
https://doi.org/10.3390/computers13100263

33. Teixeira, P., Eusébio, C., & Teixeira, L. (2024b). Prototyping and usability evaluation
of mobile-based application for accessible tourism market: The view of tourism
demand. Procedia Computer Science, 237, 850-857.
https://doi.org/10.1016/j.procs.2024.05.174

1607


https://doi.org/10.3390/su16177838
https://doi.org/10.1108/TR-06-2023-0408
https://doi.org/10.1186/s12891-024-07877-1
https://doi.org/10.1002/jtr.2684
https://doi.org/10.1080/02508281.2021.2023838
https://doi.org/10.1080/13032917.2023.2165128
https://doi.org/10.1080/21568316.2024.2356816
https://doi.org/10.1002/pan3.10700
https://doi.org/10.1007/s10209-024-01109-y
https://doi.org/10.1108/TR-07-2023-0459
https://doi.org/10.3390/computers13100263
https://doi.org/10.1016/j.procs.2024.05.174

LEX LOCALIS-JOURNAL OF LOCAL SELF-GOVERNMENT . ,
ISSN:1581-5374E-ISSN:1855-363X IEX—
VOL.23,N0.10(2025) LOCALIS

34. Tolulope, B. E. (2024). Recreation demand & -equity: Race, ethnicity, and
demographics on Southern California beaches (Master’s thesis, University of
Georgia).

35. Whaley, B. A., Martinis, J. G., Pagano, G. F., Barthol, S., Senzer, J., Williamson, P.
R., & Blanck, P. D. (2024). The Americans with Disabilities Act and equal access to
public spaces. Laws, 13(1), 5. https://doi.org/10.3390/laws13010005

36. Zhang, Y., Pang, L., Tan, L., Shi, Z., Zhong, X., Yang, Y., & Shao, R. (2024).
Knowledge of aging, attitudes toward older people and willingness to engage in
geriatric rehabilitation among rehabilitation students in southwestern China: A cross-
sectional study. BMC Medical Education, 24(1), 1120.

37.Lu, S. E,, Moyle, B., Yang, E. C. L., & Reid, S. (2024). Inclusion of people with
disability (PWD) in the tourism workforce: A critical discourse analysis of policies
and plans. Tourism Review.https://doi.org/10.1108/TR-12-2023-0887

1608


https://doi.org/10.3390/laws13010005
https://doi.org/10.1108/TR-12-2023-0887

	References

